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Header/Footer Links
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Name URL

Privacy Policy https://www.iqvia.com/about-us/privacy 

Terms of Use https://www.iqvia.com/about-us/terms-of-use 

Contact Us https://hcp.exdensurcopayprogram.com/Home/ContactUs

GSK Copay Terms and Conditions https://www.gskforyou.com/programs/copay-assistance/ 

GSK Privacy Statement https://privacy.gsk.com/en-us/privacy-notice/

GSK Terms of Use https://us.gsk.com/en-us/legal-notices/ 

Name URL

Nucala Logo https://hcp.exdensurcopayprogram.com/Account
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Forgot Password? -> Reset Your Password Reset Password Email Sent
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Login Page
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Reset Password

Email link brings user to Reset Your Password page 
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Reset Password

Error Messages
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Register Your Practice

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries



IQVIA Template (V2.2.2)

100%  50%   75%   25%

Bright Blue

5% Charcoal

Indigo

Red

Bright Teal

Bright Green

9

Register Your Practice
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Error Messages About You
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Register Your Practice
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Error Messages
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Register Your Practice
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Additional Users
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Register Your Practice
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Add User Edit User
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Register Your Practice
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About the Prescriber Error Messages
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Register Your Practice
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Select Add a PrescriberAdditional Prescribers
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Register Your Practice
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Review Registration Practice Agreement
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Register Your Practice
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Registration SuccessfulError Messages
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Register Your Practice

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

HCP Copay Portal Account ApprovedRegistration Submitted
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Account Activation

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Activate Account

Error Messages

Account Activation: Set Password

Account Activated
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Navigation Menu (Home)
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Navigation Menu (Contact Us)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries



IQVIA Template (V2.2.2)

100%  50%   75%   25%

Bright Blue

5% Charcoal

Indigo

Red

Bright Teal

Bright Green

21

Navigation Menu (Practice -> Account)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Practice -> Account Edit Practice
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Navigation Menu (Practice -> Account)

Manage Electronic Payments
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Navigation Menu (Practice -> Users)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Practice -> Users

Select Manage Users from Account Page or Users from dropdown menu

Add a User

Edit User
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Navigation Menu (Practice -> Prescribers)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Practice -> Prescribers

Select Prescribers Users from Account Page or Prescribers 

from dropdown menu

Add a Prescriber

Edit Prescriber
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Navigation Menu (Practice -> Patients)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Practice -> Patients

Select Manage Patients from 

Account Page Patients from 

Prescriber drop down menu
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Navigation Menu (Practice -> Patients)
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Patient Search
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Navigation Menu (Practice -> Patients)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Patient Record: View Patient Record: Edit
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Navigation Menu (Practice -> Patients)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Patient Record: Enrolled without patient consent received Patient Record: Enrolled with patient consent received
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Navigation Menu (Claims)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Claims -> Submit a Claim

Patient and prescriber are prepopulated if 

selected from patient screen or patient 

search results
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Navigation Menu (Claims -> Submit a Claim)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries
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Navigation Menu (Claims -> Submit a Claim)
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Navigation Menu (Claims)
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Add a Patient (Has a copay card)
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Navigation Menu (Claims)
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Patient Added to Practice 
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Navigation Menu (Claims)
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Error MessagesEnroll a Patient (Does not have a copay card)
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Navigation Menu (Claims)
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Navigation Menu (Claims)
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Prescription Insurance Medical Insurance
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Navigation Menu (Claims)
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Patient Not Eligible Patient Added: Awaiting patient consent
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Navigation Menu (Claims)
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Patient Consent
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Navigation Menu (Claims)
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Claims -> Claims History Download Claim History
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Paynuver Guide

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Once you have selected Manage 
Electronic Payments, the user will be 
automatically taken right into the 
Paynuver Microsite where they can 
view their EFT payment transaction 
history, update their transfer options, 
view the account holder details, create 
new accounts (banks account for 
deposits), and return to the  payment 
account.
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Paynuver Guide

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

• Current Transaction History 
displays as follows: 

• Claim# XXXXXXXX|Rx# 
XXXXXXXXXXXX|Fill Date 
XXXXXXXX

• Enhancements to this page 
include:

• Patient Name added to each 
transaction record.(will be displayed 
after the Fill Date)

• The ability to export the Transaction 
History from the Paynuver Microsite
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     Member ID Included in Transaction Details

Paynuver Guide

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

First & Last Name | Member ID | RX# | Claim 
ID | Date Created | Prescription Fill Date | 
Claim Amount | Disbursement Type
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Paynuver Guide

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Once finished in the Paynuver 
Microsite, select Return to 
Payment Account and the user will 
be brought back to the HCP Buy 
and Bill Portal Home Page
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Thank You
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